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1 Refer to Fig. 1.1 (Insert), information about the VisitMorocco brand.

 (a) Explain two ways product positioning can be used to create a positive visitor perception for 

the VisitMorocco brand.
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 (b) Discuss the likely reasons why the ONMT wanted to rebrand Morocco.
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 (c) Evaluate the factors a National Tourism Organisation (NTO) will consider before selecting 

communication methods for its destination marketing.
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2 Refer to Fig. 2.1 (Insert), information about Destination Toronto and the ‘Pass TO Savings’ app.

 (a) Explain two ways Destination Toronto provides a consistent representation of Toronto by all 

stakeholders.
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 (b) Analyse which methods Destination Toronto might find most useful to monitor the effectiveness 

of its destination brand.
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 (c) Discuss the importance of market research in defining the specific market for a destination.
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